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In the spirit of Reconciliation,
Family Services Illawarra acknowledges

Aboriginal and Torres Strait Islander
peoples as the Traditional 

Custodians of this country, and
their connection to land, water and
community. We pay our respect to
them, their cultures and customs,

and to Elders both past and present.

We are Family Services Illawarra
Our Vision
All children and young people can live safely and well with their family.

Our Mission
To promote positive change in families under stress, and a safer and more caring 
environment for children and young people’s development.

Our Values
• Empowerment
• Social Justice
• Participation
• Respecting cultures and providing appropriate and sensitive services
• Feminism
• Respect for the important role of fathers
• Collaboration
• Responsiveness
• Accountability
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Our Board

Chairman: Chris Lacey 
BSc (Hons), BLaw, Dip Management 
Employed by the Illawarra Housing Trust.
Chris has an extensive background in the NSW Public Service. He brings experience 
in public administration & policy, operational and strategy development, interagency 
& community sector collaboration.

Board Member: Lisa Simone
Chair of the Governance & HR Committee
PhD (Criminology); Master of Criminology; Master of Policy (Social); Grad Dip; BA    
Lisa is the Manager, Safe City, for the City of Sydney. 
From local and state governments, Lisa brings experience in management, strategic 
planning, funding, stakeholder engagement and evaluation of community services.

Board Member: Sandra Depers 
Dip Social Housing Management 
Sandra has 37 years in the NSW Public Service, and governance experience in 
community based organisations. Sandra brings industry knowledge and personal 
interest in the role of family support and early intervention. Sandra is familiar with 
current NSW government funding environment as it relates child and family services.

Treasurer: Michael Seaborn 
Chair of the Audit, Risk and Compliance Committee 
BSc (Psychology), BCom (Accounting)
Provisional Member Institute of Chartered Accountants Australia 
Employed by PricewaterhouseCoopers. 
Michael brings experience in financial reporting, auditing and financial accounting.

Board Member: Deborah Truneckova 
PhD (Clinical Psychology) 
Employed by the Department of Education and Communities. 
Deborah brings to FSI her experience in the provision of 
psychological services for children and families within a school setting.

Vice Chairman: Dr Tillmann Böhme 
PhD (Supply Chain Management), MBA, Dip Purchasing and Logistics
Employed by the University of Wollongong.
Tillmann brings to FSI significant management and research expertise as well as 
international perspectives.
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Our Executive

The Executive Team works closely together to drive the strategic intentions of the FSI Board, to ensure 
that the organisation delivers its vision and mission. We strive to put our clients at the centre of service 
delivery at all times, focusing on high quality outcomes for the children, young people and families we 
serve.

An essential part of the our work is the development and maintenance of critical systems and processes 
that support staff in the vital work they do every day. We also work hard to gain the best value from all 
of the available resources necessary to assist our clients in making positive change in their lives.

At the end of the day we are here for a purpose, and we take that responsibility seriously. As a team, 
we do our very best to serve both our organisation, and the community, and we do it with honesty, 
integrity and transparency. 

From left to right: June Williams, Chief Executive Officer; Samantha Lukey, Manager Early Intervention Support Services; 
Belinda Coleman, Manager Intensive Support Services; Barry Scolnik, Manager Finance & Administration  
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On the 5th November 2008, Senator Barack Obama told a packed audience in Chicago Illinois that 
change had come to America. You may remember it… it’s the now famous ‘Yes We Can speech.’ The 
President-elect told his nation’s people to “put their hands on the arc of history and bend it once more 
toward the Hope of a better day”....Hope is a powerful thing. 

In opening our new premises at Albion Park, the culmination of many months work, our Chief 
Executive, June Williams, sagely reminded us that Hope is at the very centre of our work at FSI. Hope 
for children and young people, their families, and for our communities. Many people in the Illawarra 
continue to do it tough and, regrettably, many children in our community are not safe. More than ever 
in our work with vulnerable families, we need to hold on that promise of hope for a better day.

Change has been happening at FSI too and the past 12 months seem to have just flown by. I would like 
to thank Tillman for his service as Chair in 2013-14 and for his ongoing support as Deputy Chair. I would 
also like to acknowledge long-serving board member, Vivienne Brown, who left the board in 2015 in 
search of other challenges. Throughout the year, the board has reshaped some of its own governance 
arrangements following workshops in November 2014 and February 2015. Working collaboratively 
with the FSI management team, the board is shifting its focus towards organisational strategy, risk 
management, new service opportunities, and overall performance.

One thing that has not changed though is the professionalism and diligence of FSI’s management team 
and staff. On behalf of all board members, I thank the FSI staff team for the amazing work they do every 
day. It is truly cutting edge, compassionate, and collaborative. I would like also to thank my fellow board 
members Tillman, Deborah, Michael, Sandy, and Lisa for their continued dedication, generosity of spirit, 
and ongoing support to FSI. And, of course, to our CEO, June Williams, for her ongoing passion and 
drive to supporting those in greatest need.

Before President Obama, there was another great orator who talked about bending the arcs of hope. 
He used the now memorable words “the moral arc of the universe is long but it bends towards justice.” 
His name was Dr Martin Luther King Jr.

Chris Lacey Board Chairman
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In this annual report we reflect on some of the great outcomes that have been achieved in the last 
twelve months for a number of families with whom we have worked. While we tell the stories of 
just a few families in this report these stories are part of a much bigger story that is about the very 
real outcomes that can be achieved when the right support is available at the right time and families 
are supported in ways that build trust based on honesty and respect. Change is not easy and we are 
constantly reminded by our families of the courage that it takes to reach out for help and accept 
support to engage with necessary change. 

This report also highlights the growth and strength of our early intervention group-work program. 
From the Bringing Up Great Kids parenting program to the Financial Management and Nutrition 
programs we have been able to reach out to families and provide support before problems occur or 
before little problems become big problems. This is true also of our Park & Play sessions where 
families of all types have been able to come together, connect with each other, learn about the value 
of play and grow their sense of community.

We at Family Services Illawarra are committed to breaking the cycle of disadvantage. We know that 
for this to happen we need to work at three inter-related and connected levels: 

• Child Development;
• Parenting; and
• Community.

We believe that to achieve change we need to focus on building the strength and capability of parents 
and caregivers in order to better meet the developmental needs of children and young people. To keep 
children safe and well we need to help create nurturing relationships and environments in families and 
communities. 

I hope that as you read this annual report you will see evidence of our theory of change in practice.

June Williams CEO 
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Did You Know...Children, Young People 
& Families In The Illawarra & Shoalhaven
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In NSW Families with one parent and 
children under 15 years with a total 
income of less that $600 per week

28.6%  (2011 Census)

In the Illawarra & Shoalhaven Families with 
one parent and children under 15 years with a 
total income of less that $600 per week

31.2%  (2011 Census)
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In NSW the incidence of children 
and young people at Risk of 
Significant Harm

63 per 1000  (FACS 2013)

In the Illawarra & Shoalhaven the incidence 
of children and young people at Risk of 
Significant Harm

75 per 1000  (FACS 2013)
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In NSW Children and Young People 
in Out of Home Care

10 per 1000  (FACS 2013)

In the Illawarra & Shoalhaven 
Children and Young People in Out of Home Care

11 per 1000  (FACS 2013)

Shellharbour

Ulladulla

Nowra

Helensburg

Thirroul

Wollongong

Albion Park

Corrimal

Kiama

We work within the
Local Government 
Areas of: 
Wollongong; 
Shellharbour; 
Kiama; &
Shoalhaven

Dapto

Relocated to
Albion Park



PAGE   9        SAFE   WELL   STRONG   CONNECTED              

Our Influence
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Empowering Families

The Bringing up Great Kids program is built on the understanding that parents need good support to 
be the kind of parents they aspire to be. It recognises the significant challenges faced by parents and 
provides self-care strategies for them. It also helps parents understand that there is no perfect recipe 
for raising great kids.

Our Corrimal group really embraced the concepts of the program, and developed very positive and  
empathetic relationships with one another, leading to some great conversations every week. These 
discussions gave everyone including the Family Support Workers, an insight into the benefits of 
sharing knowledge and experiences through stories.

Some of our Culturally and Linguistically Diverse (CALD) participants spoke about their reflective 
experiences of being parented, which was interesting and educational for everyone. Interestingly 
the core discussion and values aligned with everyone’s reflective experience. It really emphasised 
that no matter your background, “We all want to be the best parent or carer possible for our children.”

The group built such a great relationship with each other that they organised to continue meeting 
weekly after the program finished, and even developed their own Facebook page to keep in contact 
and continue supporting one another’s parenting. 

One of our parents had such a wonderful experience doing both the BUGK and Family Support 
program, he decided to share his personal journey. 

Don recently separated from his partner and applied for custody of his son Jamie.  While Don was 
preparing for his new fathering role, he attended FSI’s 6 week ‘Bringing Up Great Kids’ Program. 
Don felt really empowered throughout the program, and promoted it wherever he went. In our 
next BUGK intake, half of the parents came because of Don’s recommendation!

When Don was given conditional custody of his son, he referred himself to FSI for a support program.  
Don set some ambitious goals in his three month plan, to further develop his confidence, improve his 
practical parenting skills, and help him better connect with parenting services and resources.

Don enthusiastically engaged in everything the program offered, and his parenting skills and 
resourcefulness improved so much that our home visits went from weekly to fortnightly, and then 
finished completely. Not long after, Don was assessed as being able to properly care for Jamie and 
received full custody.

“I will always be very grateful for the way Family Services Illawarra has helped me keep my family 
together.”   

* The names in this story have been changed to respect privacy 
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Parenting Under Pressure

Lisa is a sole parent raising two young sons who are eight and three, while battling with her own 
health issues including bi-polar, anxiety and depression. This dedicated mum was also recovering 
from past and current domestic violence from the children’s father. 

Lisa was in severe financial crisis, in part from her estranged extended family, which made it very 
difficult in trying to support her children’s needs. As the family were traumatised from their chaotic 
life and family breakdown, Lisa agreed to participate in our PUP (Parents under Pressure) in home 
parenting program. This evidence based parenting program is tailored to the individual family’s 
circumstances. 

Lisa completed an initial assessment that looked at her family’s needs over 8 weeks. Lisa’s Pre-DASS 
(Depression, Anxiety and Stress Scale) was recorded in the extremely severe range. In our work 
together Lisa identified that she wanted to look at a range of issues including: gaining financial 
stability; accessing community networks; managing her emotions under pressure; and connecting 
more with her children. 

We assisted Lisa with financial counselling support and Special Childcare Benefits were arranged to 
ease her financial burden. We were able to link Lisa to supported access and referral to agencies 
and services that offered her long-term mental health support and assistance. Lisa was able to better 
manage her emotions while under pressure using various strategies and mindfulness techniques that 
we taught her.  

Another important part of the program was helping Lisa to be more consistent with her children and 
facilitate child-centred play combined with positive attention and labelled praise. 

Upon completion of PUP, the Post-score was in the normal range. The SDQ (Strengths Difficulties 
Questionnaire) looked at Lisa’s perspective of her 3 year old child’s behaviours such as conduct, 
emotions, hyperactivity, peer problems and pro-social. The pre-SDQ was borderline problematic and 
the post SDQ s scored within the normal range.

At the end of our time together Lisa and her children reported being much happier as a family unit. 
The family were enjoying each other’s company and had increased their support networks within 
their community. Lisa’s mental health stabilised and her perception of her youngest child improved 
dramatically.  
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Rachel was visiting a non-government service where she noticed a Staying Home Leaving Violence flyer.  
She decided to refer herself with a plan to get external support to assist her in escaping the violence 
in her life. Rachel had experienced domestic violence for most of her life and in the last eight years 
had been a victim of horrific abuse. She had separated from her abuser and was being supported by 
her family but felt she needed professional support. Rachel has three adult children with the youngest 
daughter still living with her, and she rarely went out other than to care for her elderly mother.

In November the SHLV team assisted Rachel with: the provision of intensive and long term support; 
having her Housing NSW property upgraded; the installation of security cameras and screens through 
Victims Services; getting a Safety Audit from the NSW Police Domestic Violence Liaison Officer; having 
her AVO breaches addressed by general duty police officers and detectives; helping her get a No 
Interest loan from DV NILS Campbelltown; coordinating counselling from victims services; getting a 
referral from Community Health Dental Services; and having a job capacity assessment from Centrelink.  

After 8 months of SHLV, the team felt Rachel was ready for a new step in her recovery, and referred 
her to FSI’s Healthy Relationship Group. Rachel said that the information from the HRG had clarified 
what was introduced by the SHLV team. HRG attendance gave her the courage to realise she could live 
without violence in her life. The group structure allowed Rachel to relax and she appreciated that she 
didn’t have to talk if she didn’t want to, and valued that many in the group had similar experiences.

As the weeks progressed Rachel reported that she was feeling less fearful and was using strategies 
learnt in the group to manage her fear and stress. She told staff she looked forward to each week 
and that there had been an additional benefit for her daughter. Rachel’s daughter who still lived with 
her was in an unhealthy relationship and Rachel said she felt unable to address this. Rachel left some 
HRG information around at home and this started a discussion between them. This ultimately led the 
daughter to recognise that she was in an unhealthy relationship, and she soon broke it off.

As a result of her increasing strength, Rachel went to her General Practitioner and told him the truth 
about the many times she had seen him but had denied the abuse she had experienced over the years. 
A junior doctor who was also there was brought to tears while hearing her tale. Rachel also went to the 
dentist who asked her if she had ever had any trauma to her face as there was considerable long term 
damage, again she had the strength to share her past with him.

This new found strength and acknowledgement was reflected in the Depression Anxiety Stress Scale 
taken at the initial interview for the group and again at the final session. This indicated she had reduced 
her Stress, Anxiety and Depression indicators from extreme to moderate during the 2 months of her 
program. Rachel plans to return to work and attend TAFE to gain qualifications to enable this change. 

HRG is held at the Illawarra Women’s Health Centre where FSI have developed a wonderful 
collaborative working relationship. This has helped us present this program in a seamless manner with 
clients entering the program from a range of agencies and support services from across the Illawarra. 

Making New Connections
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Paula’s Story

Paula had a difficult childhood that led to her living on the streets at the age of 15. She met her 
husband who later died, leaving her to raise two boys. Paula married again, and had a little girl to her 
new partner Jake, and they all live happily together.

Paula and Jake are absolutely devoted to their children, but she suffers from bi-polar, which affects the 

WELLBEING of the entire family.  When the local school raised some behavioural issues 
about one of their children, they decided to get some support, and enrolled in FSI’s in-home Parenting 
under Pressure or ‘PUP’ Program.

During their program, Paula and Jake worked hard to identify what was important to them as parents, 
and to achieve the goals they set for themselves. They wanted to improve their parenting skills and 
develop a stronger relationship with their children, as well as their children’s school.

After Paula and Jake completed PUP, they put some strategies into action, like using praise and rewards, 
keeping routines consistent, and providing a place for the children to calm down.  

The  RELATIONSHIPS  in the home improved dramatically, and the family were able to 
communicate with school staff in a much more positive way. This led to greatly improved school 
attendance.

* The names in this story have been changed to respect privacy 
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The Value of Great Partnerships

Virginia Williams is a psychologist and the owner director of Warehouse 
One7, an innovative psychological service aimed at helping kids and 
families. Virginia and her team provide holistic psychological support 
with an approach that focuses on the whole of the child and the family. 
An important part of Warehouse One7’s strategy is to work on strengths 
and the connectedness within families, and to collaborate closely with 
other agencies to build a strong community of support.

For the past couple of years, FSI’s Intensive Family Support team have had a significant number of 
clients who needed additional psychological support, so referrals were made to Virginia and her team. 
More recently FSI wanted to ensure they were maintaining a Trauma Informed practice with their 
clients, and Warehouse One7 delivered holistic training in that area.  Virginia has also been regularly 
consulting to FSI, and has been involved in case by case professional development work with FSI’s staff. 
 
“I was directly able to see the outcomes of our shared work at a meeting between a family and a 
government agency. As the meeting progressed the family were getting very upset, but the child 
who we both had worked with was using a technique we had shown her to keep her emotions 
under control. I was impressed with her ability to keep her cool in a very difficult situation.”

A great benefit of this partnership has been the sharing and cross pollination of ideas, skills and 
learning between the teams of FSI and Warehouse One7. Often team members would come back 
with new initiatives to implement with staff or clients.

“Virginia has been so inspiring for the teams at FSI, when you feel inspired, supported and backed up 
by a great service and a knowledgeable person, you go out and feel more confident with your families.”

As we move into the future Virginia would like to see even more collaboration and growth between 
our organisations.  This evolution could include regular cross-team workshops, developing a shared 
language, and learning how to complement each other more. 

“At the end of the day, we are all working for the same thing, and this is difficult and tiring work. But 
when we are struggling, we know that someone else gets us and cares for us, and will listen and 
support us. This helps top us up, like a little bucket of hope, and this makes all the difference as we 
journey together to make a positive difference in the lives of children and families.”

Virginia connected with Family Services Illawarra when she was part 
of a UOW Northfields Clinic team who delivered a strengths based, 
attachment building parenting program. Later when Virginia created 
Warehouse One7 and was building her support community, there was a 
natural synergy with FSI’s strengthening and empowering families. The 
relationship evolved as both organisations worked with similar clients, 
and opportunities for collaboration and learning continued.
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The Power Of Collaboration

“Alone we can do so little; together we can do so much” (Helen Keller).

This year we worked closely with a number of agencies to create some innovative programs that had a 
collective impact in the community. We partnered with the Goodstart Early Learning Centre in Dapto 
and the Illawarra Shoalhaven Local Health District ‘Stir It Up’ volunteers initiative, to design a nutrition 
program to help families prepare healthy meals on a small budget. As an incentive to complete the 
program participants were given a $50 Woolworths groceries voucher funded through a Clubs NSW 
grant.
 
The main goal of the program was to teach families how to make nutritious meals on a few dollars, but 
achieved far more. Through the use of educational games and activities, we built a fun atmosphere of 
teamwork and collaboration. The participants prepared a number of meals and sat around our ‘dinner 
table’ to enjoy them, sharing ideas and family traditions as they ate. This was a powerful experience 
for many of them as they not only enjoyed each other’s food and company, but also learned from each 
other in this informal setting.

Some of the parents in the group enjoyed the program so much, they asked the Centre Director if they 
could continue to use the facilities to come out in the evenings and spend more time together. This 
collaboration has led to some other exciting plans for the future!

One of the outcomes from the nutrition program was the identification of budgeting as a significant 
issue for many families. We liaised with a volunteer financial counsellor from City Life Community 
Initiatives, and used an innovative budgeting program called Money Matters.

In collaboration with Wollongong Youth Centre we were able to secure a place for parents to attend the 
program, while having their children cared for at the centre. 

It was a very practical course run over three weeks, which was designed to equip participants with the 
skills of self-discipline, debt alleviation, and to create and maintain a family budget. 

One of the dads was a chef and cooked a meal for the group every week which helped build rapport 
with everyone. While the focus of the program was on budgeting, the participants gained far more 
through their own participation and engagement. 
   
“I loved that the group all shared hints and tips on how to save money on food, and learnt to question 
whether it is a ‘need’ or a ‘want’ when buying something. The $50 Woolworths Voucher helped me to 
buy food for my daughter’s birthday party tonight as I don’t get paid until tomorrow and was worried 
that I wouldn’t be able to have party food. Thank you.”
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Ameera’s Story

Ameera left Egypt for Australia five years ago with her husband and two children. She came from a 
prosperous family, and was a qualified and experienced social worker.

Since moving to the Illawarra, Ameera has struggled with loneliness and depression while coping with 
her social and cultural isolation.

One morning Ameera was taking her son to Kindergarten and saw an FSI poster advertising our Family 
School Connect Program. She thought this could be a good opportunity to get better  

CONNECTED with her local community.

Ameera really loved the activities and people she met in her first session, and has attended every week 
since. Early on she was quite shy, but now is one of the leaders, actively sharing her culture, organising 

activities and liaising with the school. Ameera is so CONFIDENT about the program that she 
invited another Muslim friend along.

Ameera has said that one of the most important things for her was the support she was given during 
her depression, “I know I have friends now, somewhere to go and talk. You have made me feel like I 
have family in this country.”

* The names in this story have been changed to respect privacy
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Child, Youth & Family Services Team
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Albion Park Office Opening
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Creative Ways of Working With Clients

At FSI one of the biggest ways that we help families is by helping them to be heard – we do this in 
a multitude of ways.  Capturing the voice of children is particularly important to us but it can also 
present us with many unique challenges as children don’t always readily engage in conversations 
that, for a whole range of reasons, can be hard to have. 

We use many different tools to help us to give kids the chance to be heard.  One tool that we use is the 
Three Houses tool.  This tool was first created by Nicki Weld and Maggie Greening from Child Youth and 
Family, New Zealand and is a practical method of undertaking child assessments and case planning with 
children and young people (Weld, 2008). 

The Three Houses method takes the three key assessment questions of Signs of Safety assessment and 
planning - what are we worried about; what’s working well and what needs to happen - and locates 
them in three houses to make the issues more accessible for children.  What children put in these 
houses is often incredibly powerful and allows for parents, support workers and decision makers to be 
better informed about a child’s experience and views.  

Above is an example of a three houses tool from a child that we were supporting in her transition back 
into the care of her family. 
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A Worry Jar is a place for your child to put their worries so that 
they do not need to keep thinking about them. It is like storing 
them for safe keeping. Just knowing that their worries are 
contained in the jar can free your child from having to replay 
them in their minds.

Find a glass or plastic jar and have your child decorate and label 
it. Once the jar is finished, help your child write down all his or 
her worries on a list of paper. You and your child can then cut 
each worry into its own strip of paper. Fold each worry and put 
it in the jar. Once all the worries are inside, have your child close 
the jar.

Choose 10-15 minutes a day after school or after dinner and 
write down the worry time on the worry jar. Once worry time 
starts, your child can open the worry jar, look inside, and 
proceed to worry all he or she wants. Your child can choose 
to review all the worries or focus on one or two each day. 
Depending on the developmental age of the child, worry time 
can be spent alone or with you. To end worry time, have a timer 
or alarm sound to indicate that worry time is over. Your child 
should then close the jar to put his or her worries away.
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Bill’s Story

Bill is a great grandfather who absolutely loves bringing Kaley, his great granddaughter to the park. At 

first it was a way to give his wife a break, but that changed when Bill  CONNECTED with 
FSI’s Park & Play Program.

Park and Play is our community program with facilitators who run activities and games in public parks, 
to help build better relationships between parents, carers and their children.

When Bill first came to Park & Play, he would sit by himself and watch Kaley play. But over time, he 
engaged with other parents and eventually got involved with Kaley’s activities.    

Bill’s RELATIONSHIP with Kaley has really changed since coming to Park & Play. Early on 
he would yell across the park and reprimand her. Now when he wants to speak to Kaley he calls her 
over and gives her a little hug while talking quietly.

A facilitator asked Bill if he was interested in FSI’s ‘Bringing Up Great Kids’ Program (BUGK).  It took a 
year before he enrolled, but when he did he really loved it. Afterwards Bill tried to recruit everyone 
from Park and Play into the next BUGK program! 

“Park & Play has not only made my life more enjoyable, it has helped me become a better great 
grandfather to Kaley. I can’t speak highly enough of the staff and this great program.”

* The names in this story have been changed to respect privacy
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Staying Home Leaving Violence

Real Outcomes

On intake:
Sarah presented as a long term DV victim, had been physically, emotionally, financially abused by her 
ex-partner. Sarah had very low self-worth and would not leave her home without someone else with 
her. She has been house bound for 6 months. She had been abducted by her ex-partner and driven out 
of area. Her ex-partner had broken into the home on numerous occasions and damaged property and 
stolen items that belonged to her. Sarah felt that she was to blame for her situation as she had allowed 
her ex to return to the home on numerous occasions. Sarah decided to refer herself to Staying home 
after she had saw a SHLV brochure.

On exit:
Sarah is feeling a lot safer in her home now that all the upgrades, screens and cameras are installed. 
Sarah now feels that she able to cope on her own and has not reconciled with the perpetrator and has 
reported all breaches of her AVO to police. Sarah attended the Healthy Relationships Group that was 
held by FSI and felt this enforced the information and the safety planning that she received from SHLV. 
Sarah has met all her case plan goals and is looking forward to her future. She still attends counselling 
with Sue Partridge through VS and will continue to do so. Her ex-partner is currently in jail after being 
arrested for breaches of the AVO, he has been refused bail. Sarah feels that she’s able to cope on her 
own and isn’t a recluse anymore, and is attending outings with her family and friends.

On intake:
Current ADVO against husband. Mikala receiving harassment from her husband via phone and through 
community members. She has been socially isolated from her church and her cultural community due 
to DV. Client wants to divorce her husband and get custody orders for her baby daughter.  Assessment 
of level of risk for children:  Children have been physically and verbally abused by their stepfather. 
Client has concerns that her husband will abscond with her daughter.  

On exit:
The family are now linked with a local church community and the two older children are attending a 
supportive Christian school. We were successful in getting permanent security cameras for the property 
through Victims Services and Mikala feels safe to stay living in her home, rather than move out of area 
as she previously thought she’d have to do. Mikala has received ongoing sexual assault and DV 
counselling through Urunga House and is feeling more confident and safer living in her current 
community. All case plans are now complete. Mikala is currently waiting for a recognition payment for 
herself and her boys who were primary victims of the DV. 

The client has been notified by HNSW that her property will be demolished this year due to 
redevelopment. Once she has been given a new property and a date to vacate, I advised her to 
recontact SHLV so we can get her security cameras moved and assist her with arranging a removalist.

* The names in this story have been changed to respect privacy
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Education and Training Providers

Staying Home Leaving Violence is a versatile, self-adapting program that is covered by program 
outlines that are used to achieve positive collaborative outcomes for women and children escaping 
domestic violence.

Because of the uniqueness of the program we are able to offer education and information sessions to 
government and non-government organisations in a productive and informative manner. This assists 
other staff members and the wider community to receive professional information and resources to 
assist with combatting the ongoing issues of domestic violence in our communities.

SHLV has conducted 10 information sessions over the past year with 251 participants; each session 
has been designed to meet the particular needs of the audience. Information supplied is accurate and 
up to date and is researched by the professional staff of the SHLV program.

Being able to present to the District Police Prosecutors office was a highlight for SHLV, having 10 staff 
present and approximately 40 people by webinar allowed SHLV staff the opportunity to demonstrate 
the victim’s perspective of the legal system. One staff member stated, “The speakers were engaging 
and knowledgeable” 

With increasingly positive professional relationships made during the year with Wollongong Women’s 
Information Service, they opened up the prospect of presenting to their Positive Relationship group on 
a regular basis over the year. The clients attending these groups did not all identify as being victims, 
but supplying them with information and the tools to recognise domestic violence has made a 
constructive impact on their lives. One woman stated; “It was informative and insightful, they provided 
more of an idea on safety” another woman said; “I got a lot from the guest speakers, great to know 
who is out there”

Presenting at the Healthy Relationship group with FSI allowed SHLV staff to integrate material within 
the broader community and provide resources and information to assist with positive change and 
insight from SHLV staff.

Working closely with both North and South Violence and Neglect (VAN) teams from the Illawarra 
Sholahaven Local Health Districts, an invitation was given to SHLV to attend their staff meetings, 
offering education to staff about the program. SHLV has worked closely with the VAN teams and being 
able to highlight the program effectiveness has produced more constructive outcomes for clients. A 
staff member stated “It was beneficial to have SHLV attend to educate staff, SHLV is a fantastic service 
that clients benefit from.”
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Matt’s Story

Matt is a single dad with two active boys, Sam aged 7 and Travis who is 4. Sam has autism and the 
family was referred for help because on some days, Matt wasn’t sure he could keep going. Matt 
desperately wanted more time with his youngest son, who was often overlooked because of his 
brother‘s high needs.

Matt entered the Intensive Family Support Program with goals to get some much needed respite, 
build stronger coping skills, and learn how to better divide his time between the boys.

One of the things we helped Matt do was CONNECT with Peak Sports & Learning After 
School Program, who were great in accommodating Sam’s needs. This support gave Matt some 
much needed time out to recharge his batteries.

Matt bought himself a kayak, he started taking Travis fishing, and his outlook on life changed. He 
really enjoyed his solo time, and Travis also got some much needed one on one dad time.

We helped Matt set up meetings with Sam’s school, and we aligned strategies at school and home, 
to ensure Sam’s needs were being consistently met. When Matt applied these strategies and saw 
the positive results, his confidence really grew.

Before FSI came along, Matt was quite isolated, but as he made new connections, Matt realised 

that the COMMUNITY was working together to support him and his family. 

* The names in this story have been changed to respect privacy 
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Intensive Family Support / Preservation Team
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Intensive Family Support / Preservation Team
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Innovations From the Field

Great innovation often come from the hearts and minds of staff as they creatively solve problems.

A different approach - Wayne Norman
Everyone knows that not all families are the same and that ‘helping’ happens in many different ways.  
When I starting working with one grandparent carer she made it clear to me that she didn’t find the 
support she had been given in the past helpful.  It was obvious from the outset that setting goals and 
trying to motivate her to achieve them wasn’t going to be enough to produce sustainable outcomes.

I decided to adopt a more collaborative approach which involved me being willing to roll up my sleeves 
and get my hands dirty. This involved fixing the lawn mower, assembling play equipment and disposing 
of clutter by organising and filling a skip bin.  Rather than set tasks I helped to do them with the family.  
While working side by side and offering practical help it wasn’t long before we started to tick off 
achievements.  The grandmother went from avoiding services to seeking help because she was now 
able to see the value of working with others.  

Things went so well that when we finished working with the family Community Services were satisfied 
that so much change had been shown that they no longer needed to be involved with the family.

Slow cooking isn’t just slow cooking - Lisa Jackson
As a new Family Support Worker I am just beginning to experience the beauty of helping families in 
their own homes.  The following story showed me how incredibly powerful our role can be.  

Recently a very young family with an active 16 month old toddler were enjoying an overnight visit from 
their twin babies which had been settled in their cots after being fed. The toddler was getting hungry 
and tired and was whining while dad was cooking dinner and mum was folding washing.   Community 
Service staff arrived for an unannounced visit just as one of the twins decided to start crying, resulting 
in a fairly chaotic scene at a time when the parents really had wanted to put their best foot forward.

As young parents of two babies, adjusting to new routines was identified as a priority support need.  
Our aim was to help this family be a step ahead next time and throughout their increasingly expanding 
parenting journey.

I purchased a slow cooker and took it along with a few grocery items to the next week’s home visit. 
I suggested that I do a morning cooking session with the mum, and the dad could have some one on 
one time with his toddler before the twin babies arrived. I also really wanted to have the opportunity 
to connect more with this quiet young mum.

The end result was that mum learnt how to make nutritious meals and get them organised in the 
mornings. We also had some lovely conversations about all sorts of things, and when Community 
Services visited later that day they walked into the nice aroma of a slow cooked meal, and a much 
calmer scene than the first visit.  
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New Client Information Management System 

For many years we have struggled with multiple data management tools across a range of programs 
and it was with great anticipation, and just a little trepidation, that we embarked on finding an 
appropriate and affordable solution to our data management concerns. 

January 2015 saw FSI implement a new client information management system from Community 
Data Solutions. This system is easy to use and enables family support workers to have 24/7 access 
to the database from all Internet connected computers or devices. 

The system has industry standard encryption of all data, which is the same used for credit card 
transactions; this ensures that all client information is kept safe and secure. The system provides 
unlimited client data and document uploads and is moving us much closer to becoming a 
‘paperless office’. 

While our reporting for 2014/15 has had to draw from multiple data sources, we look forward to being 
able to report efficiently and reliably from the one data management system in 2015/2016.

The health, safety and well-being of FSI staff and clients is our number one priority. We are 
continuously looking for ways to improve our practice in keeping people safe and well. We provide a 
supportive safety culture through visible and accountable leadership who hold safety as a core value. 
FSI ensures safe work practices across all our work areas and we maintain safety management systems 
that are compliant with current legislation, codes and industry guidelines.

Vicarious trauma is perhaps the most significant risk to FSI staff.  Our supervision and case management 
framework addresses the reality of vicarious trauma for our workers who, in connecting to and caring 
about our clients, see the effects of trauma on their lives and are impacted by this to varying degrees.

Our family support workers are provided with mobile technology that supports them in their work and 
we have practices in place to ensure that the office can be in communication with our outreach workers 
at all times. 

WHS 
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Mentoring The Next Generation

I completed an 18 week student placement with 
Family Services Illawarra in 2014. This was a great 
learning experience for me. The team were warm 
and welcoming and very patient with my journey. 
It was great to be able to observe and learn from a 
team of such experienced, passionate and 
caring workers. I gained so much knowledge from 
my placement in FSI about recovery, person 
centred practice and empowering clients while 
respecting their individual needs. This is an 
extremely valuable service; clients reported getting 
so much knowledge from individual workers and 
structured groups. Seeing how respectfully this 
team work with clients and their families and 
carers, I would have no hesitation in referring 
someone I care for to this service. I will always 
remember my time with the FSI team very fondly.  
Sarah Barker

My time with Family Services Illawarra was 
inspiring and educational, and very relevant 
to my current studies at university. The staff 
are extremely knowledgeable and my mentor 
Karen was very transparent with me. This 
meant that any questions I asked her were 
always answered. I was often asked for input 
and my suggestions were always valued. 
My awareness of agencies and services has 
definitely increased, and I have a new found 
respect for workers in this industry as I have 
seen how much effort the Family Services 
Illawarra staff put into their clients and 
families in trying to help them reach their 
full potential. 
Shannon Couley

The staff at Family Services Illawarra were 
very welcoming and from day one made me 
feel like part of the team. The most valuable 
thing that I learnt on my placement was about 
trauma and the effects it has on the brain. 
This is something that I found fascinating and 
it will stick with me forever.  
Melissa Casson

The teams in FSI enjoy taking on the roles of supporting students in their learning, and this year has 
seen a real growth in our student placements. We consider this an important opportunity for collective 
impact and collaborative practice, as well as providing essential support and mentoring to our sector. 

This year we had a Social Work student for a 500 hour placement, who was completing her qualifying 
Masters in Social Work from Griffith University. We also had three students from Shellharbour TAFE 
who were studying a Diploma in Community Services or a Diploma in Youth Work. These placements 
have been a wonderful experience for FSI as well the students, as they have made significant 
contributions to our programs including evaluations, case work and group work.  Each time we support 
a student in their learning, staff members also increase their learning. Samantha Lukey
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Supporting & Developing Our People

FSI employs a talented, highly skilled, creative and committed team. We recognise the importance of 
investing in their continuing professional development so that they are empowered and enabled to 
provide quality support for children, young people and their families.  In addition to our regular inhouse 
professional development, our staff participated in the following external training and development:

• Identify and Respond to Children and Young People at Risk of Harm 
• Strategies for Managing Abuse Related Trauma - Australian Childhood Foundation
• Domestic Violence and Child Protection - Education Centre Against Violence 
• Home Builders Core Training - Institute for Family Development
• Brain-wise creative interventions with Traumatised Children, Young people and Families - Australian     

Childhood Foundation
• Safer Home Safer Future: Working With Men who use Violence in the Home. CCWT - Mary Jo 

McVeigh
• Successfully Managing Stress - Institute of Family Practice
• Keep Them Safe Workshops 
• Go4 Fun Games Workshop - Health & PE Network 
• Cert IV in Frontline Management - Australian College of Commerce & Management
• Diploma of Community Services Work - TAFE Illawarra
• Child and Family Early Intervention and Prevention Focussed RBA Training - Families NSW
• RBA 101 -  Results Leadership Group Australia
• Understanding Domestic and Family Violence in Aboriginal Communities - SHLV Annual Conference
• Effective Case Management including Working with Children and Families - SHLV Annual Conference
• Substance Abuse Training- Barnardos
• Patchwork Training - FACS
• Writing Winning Funding Proposals - NCOSS
• Industrial Relations Essentials Seminar - Jobs Australia
• First Aid Training - various accredited providers
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Results Summary of Families Supported

FSI continues to make a significant difference in the lives of the children, young people and families 
it has been working with. This summary highlights some statistics from 2014-2015 and 2013-2014. 
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Client Satisfaction Survey Results 

Some additional comments:
  •    You gave me the confidence to complete the tasks ahead.
  •    Sometimes you just need that someone to talk to about parenting and understanding kids.
  •    I am so grateful to be assisted by such beautiful people, you made my depressed life better.
  •    It was a godsend to have Lisa help me access services and really get the ball rolling.
  •    I was so overwhelmed with my DV and parenting issues and was very grateful for the support.
  •    Thank you so much for the help and support. It was hard to ask for help and a great step for me.

1. Did you feel listened to and respected by staff?

2. Did staff go out of their way to be helpful?

3. Did staff follow through on what they said they would?

4. Did you have any say in the services that were provided?

5. Did you learn new things to assist you with parenting?

6. Do you now feel more confident in parenting your children?

7. Have we helped you improve the safety of your children?

8. Have you learnt new things about services and resources 
for families in your area?

9. Have we helped you understand and improve your children’s 
health and development?

10. Would you recommend FSI to your friends?

YES NO NA
    46                    0                     0

    46                    0                     0

    46                    0                     0

    46                    0                     0

    39                    0                     7

    39                    0                     7

    35                    0                     11

    46                    0                     0

    39                    0                     7

    44                    0                     2

Throughout the year we seek feedback from our clients to assess how helpful we 
have been in supporting families. While we consistently try to do our best for 
families, we need them to tell us when we can do better and it is always great to 
receive their feedback. Here are the responses from a sample of 46 families who 
received in-home family support 
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Results Based Accountability Tables

Results we want to achieve - Park & Play

• Children & families have knowledge & skills for life and learning
• Children are meeting normal developmental milestones
• Parents/carers have improved parenting knowledge & skills
• Parents/carers know about, and access, community services & resources                                            

to meet their family’s needs
• Parents/carers have people to support them
• Parents/carers value prior to school learning 

How Much?

• 676 parents/carers participated in the program
• 885 children 0 to <5 participated in the program
• 5,259 occasions of service were provided
• 316 play sessions facilitated
• 4 activities involving interagency collaborations 

eg: kidsfest, AMS, NAIDOC, 2528
• 7 different mechanisms used to share               

information with local community eg:           
pamphlets, noticeboards, FaceBook, resource 
book, staff, interagency, website

How Well?

• 56 & 3.4 % identify as Aboriginal or Torres 
Strait islander including children

• 151 & 9.2% speak a language other than 
English at home

• 71 & 10.5 % are parents aged 25 or under
• 19 & 1.2 % are a parent or child with a 

disability
• 69 & 10.2 % are grandparents
• 145 & 21.4 % are in the BAFW target group
• 51 & 100 % of participants surveyed would     

recommend Park & Play to others
• 51 & 100 % of participants felt respected 

Is Anyone Better Off?
51 parents responded to the survey:
• 98% were satisfied that they received adequate information & referrals for their needs
• 100% reported that the service was responsive and respectful of their needs and/or cultural           

background
• 100% can now find and go to services when needed
• 98 % learnt about options for getting information about play, parenting matters and more 

activities in their community

Case Study:
See  Bill’s Story p26
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Results Based Accountability Tables

Results we want to achieve - Family School Connect

• Parents/carers have improved knowledge & skills in relation to parenting & child development
• Participants receive information to help them access any support services they might need
• Children with a record of poor school attendance show a sustained improvement
• Parents feel more confident in approaching their child’s school to discuss child related matters 

How Much?

• 109 parents/carers participated in the program
• 70 activities developed & delivered 
• 243 registered individuals attended activities
• 4 primary schools were involved
• 4 parenting groups were facilitated

How Well?

• 18 & 16.5 % identify as Aboriginal or Torres 
Strait islander

• 5 & 4.6 % speak a language other than 
English at home

• 15 & 13.8 % have a parent aged 21 or under
• 24 & 22 % have a parent with a disability
• 81 & 74.3 % are in the BAFW target group 
• 12 & 9.9 % have a child with a disability
• 13 & 11.9 % were fathers
• 16 & 100 % would recommend this service 
• 16 & 100 % felt respected

Is Anyone Better Off?
16 parents responded to the survey:
• 100 % of parents reported that they feel more confident in approaching their child’s school to 

discuss child related matters. 
• 87.5 %  of participants were assisted to engage in activities with potential to enhance their income 

(e.g. employment, education/training) 
• 100 % of parents can find and go to services when needed

Case Study:  
See Ameera’s story p18
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Results Based Accountability Tables

Results we want to achieve - Staying Home Leaving Violence 

• Clients are free from domestic and family violence in their own home, and remain so over time
• Domestic & Family Violence victims experience long term stability in housing, income, education 

and healthy relationships

How Much?

• 68 women were provided with support services
• 28 women received case coordination services
• 40 women received case management services
• 123 children of clients were supported
• 82 referrals were received
• 41 risk / lethality assessments were carried out
• 37 home safety audits were conducted
• 32 home safety upgrades were provided
• 18 clients received court support 
• 43 clients received individual safety planning
• 27 clients received information and referral 

services

How Well?

• 10 service provider education sessions were 
held with 251 participants

• 82 appropriate referrals were received
• 100% reported they felt respected
• 10 clients (14.7%) & (20.3%) of children,           

identified as Aboriginal or Torres Strait 
islander

• 10 clients (14.7%) spoke a language other 
than English at home

• 7 clients (10.3%) identified as having a 
disability

• 27 clients (51.9%) exited the service as their 
case plan goals had been met the remaining 
48.1% remain working with the service

• 12 clients (100%)  reported that they were   
happy with the service that they received

• 1 client (1.9%) returned to a relationship 
with the perpetrator

Is Anyone Better Off?
12 clients responded to the survey:
• 100% had improved safety status at the time of case closure
• 100% reported an increased sense of safety with the home at the end of their service period
• 96.2% of clients remained in their home or other safe long term accommodation at the end of 

their support period
• 75% of children maintained the same school or are settled in new arrangements (9.6% resettled)
• 100% of clients reported improved knowledge about dealing with family and domestic violence
• 100% reported that because of the service they felt safer in their homes
• 100% reported that they felt that their children were safer because of the service
• 100% reported that since attending the service they were more likely to share feelings or seek 

advice on dealing with problems

“I’m glad I reported the abuse as I now know that there is a great service available to victims. Before I 
thought I was on my own.”
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Results Based Accountability Tables

Results we want to achieve - FNSW

• Parents have positive relationships with their children
• Parents have improved parenting knowledge & skills
• Parents know about community services & resources to meet their family’s needs
• Parents have people to support them 

How Much?

• 38 of parents/carers who participated in the 
program

• 20 families provided with Home Visiting
• 20 families provided with Assessment & Case 

Planning
• 10 network meetings attended
• 38 families provided with Parenting Skills        

Development
• 59 children were supported

How Well?

• 27 & 71.8  %stayed in the program for the 
planned duration.

• 1 & 1.6 % children identify as Aboriginal or 
• Torres Strait islander
• 4 & 10.5% speak a language other than 

English at home
• 6 & 15.8 % have a parent aged 25 or under
• 5 & 13.5% have a parent with a disability
• 1 & 1.6% have a child with a disability.

Is Anyone Better Off?
Of the 4 families who responded they all reported that they learnt new things:
• 100% about increased supportive connections. 
• 100% felt more confident in their parenting
• 100% about local services and use of resources for families in our area
• 100% to assist them in parenting

Case Study: 
See Don’s Story in Keeping Families Together p10
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Work & Development Order Information

A Work & Development Order (WDO) is an arrangement that allows eligible clients to reduce their 
fines owed to the State Debt Recovery Office through unpaid work with an approved organisation and 
through certain courses or treatments. 

In order to receive the benefits under a WDO, the activities must be carried out within a period of up 
to three (3) months. 

Family Services Illawarra (FSI) is an approved organisation able to provide clients certain courses that 
fit within the WDO guidelines.

FSI has placed clients onto the Work & Development Order system during the year in order to assist 
them with debts owed to the State Debt Recovery Office.

During the financial year from 1st July 2014 to 30th June 2015, there were a total of 24 clients who 
chose to be placed on to the system:

• 5 males
• 19 females
• 1 of these registered more than once, as they carried over from the previous year

During this time, a total of $14,100 has been reported by Office of State Revenue as being reduced 
from these clients’ debts to the State government.

The highest value for an individual was $1,800.

There were a few clients who shared the lowest value of offset in debts, which was $100.

On average we were able to assist these clients clear $587.50 each from their debts.

The service that we offered to most of the clients were in the ‘life skills / educational’ category.

Each client was using the system for a period of between one and twelve weeks.
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The Association’s external auditor, Akele, Kinnas & Co, gave these accounts an unqualified audit report. Board members certify that funding has been expended in accordance with the conditions of funding 
agreements and guidelines. A full set of general purpose audited accounts can be obtained on request to: The Secretary, Family Services Illawarra Inc. PO Box 464, Albion Park NSW 2527.

Financial Report Summary 

BALANCE SHEET AS AT 30TH JUNE 2015
CURRENT ASSETS 2015 2014
Cash & Cash Equivalent                                                                                                          1,097,891 1,188,193
Prepaid Income 12,366 10,779
Prepaid Rent 28,667 997
Receivables 60,470 1,644
TOTAL CURRENT ASSETS 1,199,394 1,201,613
NON CURRENT ASSETS 672,288 682,374
TOTAL ASSETS: 1,871,682 1,883,987
CURRENT LIABILITIES
Unexpended Grants/Grants In Advance 50,134 58,334
Provisions 229,046 196,686
GST & PAYG 39,036 30,257
Bank Loan 33,000 -
Rent Incentive 33,333 -
Other Creditors 68,607 53,184
TOTAL CURRENT LIABILITIES 453,156 338,461
NON CURRENT LIABILITIES 257,178 293,104
TOTAL LIABILITIES: 710,334 631,565
NET ASSETS: 1,161,348 1,252,422
STATEMENT OF CONSOLIDATED INCOME & EXPENDITURE FOR YEAR ENDED 30 JUNE 2015
INCOME 2015 2014
Grants Received 2,080,988 1,870,765
Grants Unexpended Carried Forward 58,334 354,176
Fee for Service 111,670 9,128

Donations, Interest & Miscellaneous 160,477 170,938
TOTAL INCOME: 2,411,469 2,405,007
EXPENDITURE
Employee Costs 1,660,290 1,518,311
Client & Program Costs 298,068 272,552
Rent/Accommodation 302,728 84,465
Administration & Sundries 191,323 242,882
TOTAL EXPENDITURE: 2,452,409 2,118,210
Excess (Deficiency) of Income Over Expenditure (40,940) 286,797
Amounts Transferred to Unexpended Grants 50,134 58,334

EXCESS (DEFICIENCY) OF INCOME OVER EXPENDITURE: (91,074) 228,463
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Acknowledging Our Supporters 

Behind every great team is a strong band of enthusiastic and generous supporters. 
We are grateful for the support provided to us by:

• FACS: The NSW Department of Family & Community Services who fund us for the delivery of a 
range  of support services for families. 

• Barnardos: We have had a strong contractual relationship with Barnardos for the delivery of both 
Park & Play and Family School Connect in the Shellharbour LGAs  throughout 2014/15

• Clubs NSW: Oak Flats Bowling & Recreation Club and Port Kembla Leagues Club.
• Shellharbour City Council: The Council owns and maintains the parks and play spaces that we use 

for our Park & Play program, their libraries are also very especially supportive of Park & Play.
• Schools: We partner with local schools to support families in transition to school and school 

engagement activities as well as delivering parenting programs. In the past year we have worked 
very closely with Barrack Heights PS, Warilla North PS and Mt Warrigal PS in relation to our Family 
School Connect project.

• Domestic Violence Services: The Local Commands of Wollongong and Lake Illawarra Police and 
Wollongong Women’s Information Service support us to keep women and children safe from 
domestic violence in their own homes.

• Warehouse One 7: As partners we develop and share integrated family case plans to guide the 
support and therapeutic services that families may need. 

• Stir it Up ISLHD: We have partnered with this service to facilitate nutrition programs with 
vulnerable families in their local communities. 

• Child Care Centres: We partner with these centres for the delivery of parenting programs.
• Gypsy Entertainment: A generous donor to our Early Intervention program.
• Southern Cross Kids Camp: We have had a longstanding relationship with this service where 

children attend a camp yearly and are then offered ongoing support and mentoring. 
• Kidzwish Foundation:  This program gives our families the opportunity to participate in a large 

Christmas community event where they are treated to Christmas gifts, fun activities and lunch. 
Many of our families look forward to this event for their children each year. 

• Outback Steakhouse: This restaurant provides a number of our families with a Christmas lunch     
on Christmas Eve each year where those families may not have the resources to offer their children 
and young people this experience. 

• Hillview Child Care Centre: Each year, at Christmas, the centre staff work together to collect gifts  
for the families of Family Services Illawarra.  This support is invaluable in supporting parents to 
access gifts for their children at Christmas. 
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