
SUPPORTING  
FAMILIES  

in the 
Illawarra & 
Shoalhaven

Child and Family Support

“Family Services Australia they 
have helped us change our lives 
around so much.  They have guided 
us on how to do things correctly and 
take responsibility. They have 
helped us have a positive attitude 
and keep going forward. They have 
shown us that we can do 
anything...” 

Participants in our Healthy Relationships Group

For further information please contact 
Family Services Australia

Family Services House 
Ground Level O136 
Stockland Civic Plaza

211 Lake Entrance Road 
Shellharbour City Centre NSW 2529 

PO Box 291 
Shellharbour City Centre NSW 2529 

Phone: 1800 372 000 (1800 FSA 000) 
Email: admin@familyservices.org.au 

www.familyservices.org.au

All photos used in this brochure are for illustrative purposes only.

We understand
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Raising a family isn’t easy, and sometimes you  
need help when things aren’t going well. It can 
be hard to make changes on your own, and all 
you need is the right advice and support to make 
things better. Family Services Australia can help.

We are a community-managed organisation, not 
a government service, and our programs are only 
provided when a family or another service asks 
us for help. We offer programs in your own home 
or in group environments in local centres, and 
they’re aimed at protecting children under 18 
through building stronger families and 
communities.

You may be struggling with parenting issues, 
violence in the home, drug or alcohol addiction 
or mental health problems. We can work with 
you to find ways to improve your family 
environment. Sometimes the solution may be    
as simple as setting some daily routines to    
make family life easier.

This brochure outlines our programs and 
services, provided at no cost to families and 
allocated on a needs basis.

support



Special services and events
We develop and operate a number of special 
services or events on a needs basis, such as the 
highly successful Park and Play service in the 
Shellharbour area. Park and Play allows children 
aged 0-5 and their carers to connect with other 
local families in a safe and enjoyable environment 
each week, supported by trained staff. 

Our specialised domestic violence services include 
the Staying Home - Leaving Violence project. 

We also deliver intensive family support programs 
to address the needs of families under extreme  
stress, where children are assessed by the NSW 
Department of Communities and Justice as being 
at risk of significant harm.

Support services
We understand how difficult it can be to find the 
right services to meet your family’s needs; we can 
help you navigate the local service system and 
connect you with the services you need.

We can also support you and represent your 
interests in your dealings with other services and 
organisations, such as doctors, school principals 
and legal professionals.

In-home programs
Our Family Support Workers can visit you in your  
home and give advice on and practical support with:

• the day-to-day running of your home and
establishment of routines

• building stronger parenting skills
• how to access specialised help, such as health,

education, financial, legal, parenting and family
planning services

• assessment and case planning
• co-ordination of specialist assessments and

referrals

• basic counselling

• access to childcare.

Group programs
Group sessions are a powerful way to develop new 
skills and to learn from the experience of others. 
Some of our more popular group programs include:

• Healthy Relationships
• Bringing Up Great Kids
• Lets Play Lets Eat
• Thoughtful Parenting

Group topics change throughout the year so 
visit our website www.familyservices.org.au

Do you need help?

• Are	you	having	difficulty	raising	your
children?

•Do you have trouble getting organised
each day?

• Is being a parent more than you
bargained for and is it getting you down?

•Would extra support and better skills
help to manage the practical and
emotional aspects of parenting?
Family Services Australia can help.
Please call us on 1800 372 000.

Family Services Australia offers a range of 
services aimed at building stronger 
families and creating a safer environment 
for children through in-home or group 
programs. 

We are a voluntary service for families 
who live in the Wollongong, 
Shellharbour, Kiama and Shoalhaven 
areas. We are independently managed by 
a board of community members and 
receive funding from the NSW 
Department of Communities and Justice.

CARINGconnected family
We’re here for you

connected CARINGfamily




